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Good morning to you all and thanks for joining us on our call.

| have with me Colm Deasy, our CFO and Denis Moreau our VP of Investor Relations.

In 2024, we have delivered a strong performance, with earnings slightly ahead of market

expectations, and | would like to start our presentation by recognising all my colleagues for

their support.



STRONG PERFORMANCE SIGNIFICANT VALUE
IN 2024 GROWTH OPPORTUNITY

4th Year of Strong Margin — Robust financial
MSD LFL Progression — performance
Revenue Growth? +100bps — expected in 2025

15.2% EPS Record Adjusted ~ Initial £350m
Growth! Free CashFlow — Share Buyback

— ~ —

ROICup W 40% Increase | qu - Margir':l::getof
1 BT V] - =

+250bps I in Dividend = 18.5%+

Here are the key takeaways of our call today:

2024 marks the fourth consecutive year of consistent mid-single digit LFL revenue

growth

Profit conversion was strong with a margin up year on year 100bps
EPS growth at constant currency was 15.2%

We delivered record adjusted cash flow of £789m

ROIC was excellent at 22.4%, up year on year by 250bps

Dividends to shareholders are up 40.1%.

Importantly, the value growth opportunity ahead is significant:
We expect a robust financial performance in 2025
We are announcing an initial share buyback programme of £350m

We are raising our medium term margin target to 18.5%+.



Performance Highlights

Let’s start with our performance highlights.



STRONG PERFORMANCE IN 2024

FY24
Revenue £3,393.2m
Like-for-like revenue £3,378.8m
Operating Profit! £590.1m
Operating Margin? 17.4%
EPS' 240.6p
ROIC 22.4%
Free Cash Flow £408.8m
Dividend 156.5p
Financial Net Debt £499.8m
Financial Net Debt / EBITDA' 0.7x

Note: (1) Before separately disclosed items.

We have delivered a strong financial performance in 2024.

FY23

£3,328.7m
£3,324.1m
£551.1m
16.6%
223.0p
20.5%
£378.4m
111.7p
£610.6m
0.8x

YoY
(Actual rates)

1.9%
1.6%
7.1%
80bps
7.9%
190bps
8.0%
40.1%
(£110.8m)
(0.1x)

YoY
(Constant rates)

6.6%
6.3%
13.0%
100bps
15.2%
250bps

Group revenue was up 6.6% at constant rates and 1.9% at actual rates

LFL revenue growth was 6.3% at constant rates

Operating profit was up 13% at constant rates and 7% at actual rates

Operating margin was excellent at 17.4%, up year on year by 100bps

EPS grew at 15% at constant rates

ROIC of 22.4% is up 250bps at constant rates

We delivered free cash flow of 409m, up 8% year on year

In line with our dividend policy, our full year dividend of 156.5p is up year on year by

40.1%

Our balance sheet is strong with a net debt to EBITDA ratio of 0.7x.



ROBUST ATIC DEMAND WITH 6.3% LFL REVENUE GROWTH ( n)

2024 LFL growth! by division 2021 - 2024 Group Constant Currency LFL Growth

8.0% 7.9%
6.2%
5.6% 4.9% "
Consumer Corporate Health & Industry & World of Group 2021 2022 2023 2024

Products Assurance Safety Infrastructure Energy

4th CONSECUTIVE YEAR OF MSD LFL REVENUE GROWTH

Note: (1) Organic revenue at constant currency between 2023 and 2024

Let’s now discuss our LFL revenue growth performance.

The demand for our ATIC solutions was robust and 2024 marks the fourth consecutive year

of mid-single digit LFL revenue growth.

Our LFL revenue growth of 6.3% at constant rates was driven by both volume and price.

We will discuss later in the call the performance by division and business line.



ACQUISITIONS IN HIGH GROWTH AND HIGH MARGIN SECTORS
PERFORMING WELL

@

MET X LABS

ntertek
SAI GLOBAL

Australia | May 2021

Jlelerily (O

Brazil | July 2021 and April 2023

USA | July 2022

USA | August 2023 North America |March 2024

Corporate Assurance Health & Safety World of Energy People Assurance Minerals

Leading provider of assurance ¥" Providers of food and ¥ Provider of assurance services ¥ Provider of metallurgical testing

services

Increases presence in
complementary geographic
markets — Australia, US, Canada,
UK, China.

Expands service capabilities in
attractive end markets including
food, agriculture and QSR.

Increases exposure to growing
global ATIC addressable market.

<

<

environmental testing in Brazil

¥ Entry to high-growth testing

markets in an attractive region.

JLA’s scale and service offering is
complementary to Intertek’s
existing Assurance-led
proposition.

Controle complements our
leading Food and Agri total
Quality Assurance solutions in

to solar energy markets

¥ Expands services offering within
the World of Energy to provide
total quality assurance solutions
for solar photovoltaic and
energy storage products and
installations.

<

Highly complementary to our
existing solar energy offerings in
product testing and certification
and in-field inspections.

services for the Minerals sector

v Establishes a Minerals testing
footprint for Intertek on the
American continent.

v Creates attractive growth
opportunities with existing and
new clients.

v Helping the world's leading
mining companies accelerate
into a sustainable future.

Brazil by expanding our
presence and service offering in
the envirenmental testing
market.

2024 PERFORMANCE: REVENUE £207m - OPERATING PROFIT £52m - MARGIN 25.1%

Note: (1) 2024 performance of acquisitions made in the last five years

The acquisitions we have made are performing well.

We have made six acquisitions in the last five years to strengthen our ATIC value proposition

in high growth and high margin sectors.

These six investments are value accretive to the Group, having delivered in aggregate a

margin of 25.1% in 2024.

The consolidation opportunities in our industry are significant and we will remain selective

as we continue to invest in inorganic growth.



BROAD-BASED REVENUE GROWTH GEOGRAPHICALLY (n)

FY 24 revenue by region

Region 2024 Revenue
g Growth YoY?!
A i 5.9%
34.8% 28 59 mericas o
EMEA 7.5%
APAC 6.7%
Total 6.6%

Americas ® EMEA APAC

Note: (1) At constant curreney 7

From a geographic standpoint, our revenue growth was broad based with Americas, EMEA

and APAC up respectively by 5.9%, 7.5% and 6.7% at constant currency.

There has been a lot of discussion about the economy in China and the impact it has on our

business.

Let me give you an update on the performance of our business in China.



REVENUE ACCELERATION IN H2 IN CHINA WITH 7.7% LFL

f INDUSTRY LEADER SINCE 1973

Since 1973, 100+ offices and laboratories,
covering more than 40 cities and offering
industry-leading technical expertise

+ *¥g Shanghai
-

o L H12024 H2 2024

=% Hong Kong
Guangzhou

Shenzhen 5.6% 7.7%

STRONG DIVERSIFIED PORTFOLIO WITH LEADING SCALE POSITIONS

SOFTLINES, HARDLINES, BUSINESS ASSURANCE, FOOD, AGRIWORLD,
INDUSTRY SERVICES AND MINERALS

We have a strong business in China which we have built over the last 50 years, and we

operate a diversified portfolio with scale positions across all of our business lines.

We delivered a robust LFL revenue growth performance of 6.7% in 2024, with growth

accelerating to 7.7% in the second half.

The growth opportunities ahead are significant, given the manufacturing excellence that
China offers to western brands, the investments made in existing and new sectors and of

course the untapped opportunities in the domestic market.



TOTAL QUALITY ASSURANCE ADVANTAGE @
WITH UNIQUE ATIC OFFERING

ATIC REVENUE (£M)*!
"’\/"Q\ 15-24 CAGR
RESEARCH & 5 ly
DEVELOPMENT . 3
= & £3:393m
°° 5.6%
CONSUMER 2
g Ea 25% 2.9%
£2,166m
lig 30
%
J@ 5 46% 3.6%
DISTRIBUTION COMPONENT
& RETAIL 'SUPPLIERS 529%
21% 14.3%
= & 10%
= FY15 Fy24
“TRANSPORTATION MANUFACTURING
Assurance M Testing Inspection Certification

Note: (1) At actual rates 9

We provide our clients with Total Quality Assurance, with our unique end to end ATIC

approach to quality, safety and sustainability.

Our ATIC portfolio is well diversified with Assurance, Testing, Inspection, Certification

representing respectively 21%, 46%, 25% and 8% of our total revenue.

Between 2015 and 2024, our capital light and high margin Assurance business has grown

double-digit.



STRONG MARGIN PERFORMANCE +100BPS? @

2024 Adjusted Operating Margin! growth: 2014 - 2024 Adjusted Group Operating Margin!

9
17.5% 17.4%

17.2%
16.9% 17.0%
170bps 16.6%
16.3%
16.0%
100bps 15.9%
B I I .15.6%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

(40bps)

Group Consumer Corporate Health and  Industry and World of
Products Assurance Safety Infrastructure Energy

COST REDUCTION PROGRAMME DELIVERED SAVINGS OF £13M IN 23 AND £11M IN 24

Note: IFRS 16 was adopted on 1 Jan 19 and as such results prior te 2019 are an an 1S 17 basis. (1) Before separately disclosed items. (2) At constant currency 10

We are very pleased with our margin performance, of 17.4% which was up 100bps at

constant currency.

We benefitted from a portfolio mix, fixed cost leverage linked to growth, productivity

improvements, our restructuring programme and accretive M&A.

These positive margin drivers were partially offset by the cost of inflation.

In addition, we have continued to invest in capability to accelerate growth.

A few years ago, we announced a cost reduction programme to target productivity

opportunities based on operational streamlining and technology upgrade initiatives.

Our restructuring programme has delivered £13m of savings in 2023 and a further £11m in
2024. We expect a £3m benefit in 2025 from the restructuring done in 2024 and we will

continue to look at further cost reduction opportunities.

Margin accretive revenue growth is central to the way we deliver value.

10



We have increased margin by 190bps between 2014-2024 making Intertek the only global

player in the industry with such an impressive track record.

11



ALL TIME HIGH CASH FROM OPERATIONS (n)

Adjusted EBITDA Working Capital as % of Revenue Cash Conversion %

£696m £701m£725m£752m
6

8.8% 149%
136% 139% 132%

128% 126% 127% 124% 122% 121%

(0.1%)
(@68 (15%) 5 o0 o
15 16 17 18 19 20 21 22 23 24 15 16 17 18 19 20 21 22 23 24 15 16 17 18 19 20 21 22 23 24
H H 1
Adjusted Cash Generated from Operations Dividend (p) Financial Net Debt / Adjusted EBITDA

156.5
£789m

£731M £705m £696m £722mE749M
£565m £596m £603m 994 1058 1058 1058 1058 1117

£466m o 713
52.3 i I

15 16 17 18 19 20 21 22 23 24 15 16 17 18 19 20 21 22 23 24

15 16 17 18 19 20 21 22 23 24

EXCELLENT CASH CONVERSION OF 121%

Note: IFRS 16 was adopted on 1 Jan 19 and as such results prior to 2019 are on an 1AS 17 basis. (1) At actual rates. Cash outflow in year in respect to current and prior year acquisitions

Cash was excellent with a cash conversion of 121%.

In 2024, we delivered the highest ever cash from operations of £789m, enabling us to invest

in growth.

With free cash flow of £409m, net debt declined by £111m to £500m and our net debt to

EBITDA ratio, improved to 0.7x.

12



FY24 Financial Results

| will now handover to Colm to discuss our full year results in detail.

13



KEY P&L FINANCIALS (n)

Aftics (Actu\::vrates) (Const‘;?l\tl rates)
Revenue £3,393.2m 1.9% 6.6%
Like-for-like revenue £3,378.8m 1.6% 6.3%
Operating Profit! £590.1m 7.1% 13.0%
Operating Margin? 17.4% 80bps 100bps
EPS' 240.6p 7.9% 15.2%

Note: (1) Before separately disclosed items

Thank you, André.

In summary, in 2024, the Group delivered a strong financial performance.

Total revenue grew to £3.4bn, up 6.6% at constant currency and 1.9% at actual rates.

Sterling strengthened compared to major currencies impacting our revenue growth by

(470bps).

Operating profit at constant rates was up 13.0% to £590 million, with operating margin of

17.4%, up year on year by 100bps at constant currency and 80bps at actual rates.

Diluted earnings per share were 240.6p, with double-digit growth of 15.2% at constant rates

and 7.9% at actual rates.

Turning now to cash flow and net debt.

14



CASH FLOW & NET DEBT (n)

£m @ actual exchange rates FY 2024 FY 2023
Adjusted operating profit! 590.1 551.1
Depreciation/amortisation 161.7 175.3
Change in working capital 16.9 4.6
Other? 20.5 18.0
Adjusted cash flow from operations 789.2 749.0
Capex (135.0) (116.9)
Income taxes paid (126.5) (119.0)
Other? (118.9) (134.7)
Adjusted free cash flow 408.8 378.4
Financial net debt 499.8 610.6
Financial net debt/Adjusted EBITDA (rolling 12 months) 0.7x 0.8x

Notes: (1) Before separately disclosed items; (2) Comprises: special pension payments, add back equity settled transactions and other non-cash items; (3) Comprises: Interest paid, proceeds from sale of PPE and lease liability repayment

As you have heard from André, the Group delivered record adjusted cash from operations of

£789m compared to £749m last year, growth of 5.4%.

Adjusted free cash flow of £409m was higher year on year by £30m, reflecting the growth in

operating cash flow.

We finished 2024 with financial net debt of £500m, £111m lower than 2023, and represents
financial net debt to adjusted EBITDA of 0.7x.

15



FINANCIAL GUIDANCE (n)

FY 2025 Guidance

Net finance cost! £42-44m
Effective tax rate® 25-26%
Minority interest £23-24m
Diluted shares (as at 31 December 2024) 162.4
Capex £135-145m
Financial Net Debt’ £470-520m

Note: (1) Guidance pre share buyback and before any material change in F rates and any M&4

Now turning to our financial guidance for 2025.

We expect net finance costs to be in the range of £42-44m excluding FX.

We expect our effective tax rate to be between 25-26%, our minority interest to be between

£23-24m, and capex investment to be in the range of £135-145m.

Our financial net debt guidance, excluding future change in FX rates or M&A and the £350m
share buyback is £470m-520m.

I will now hand back to André.

16



Business Lines Review

Thank you, Colm.

| will now summarise our performance by division. There is more detail in the RNS.

| will focus on constant currency performance in my comments.

17



HIGH SINGLE DIGIT LFL GROWTH IN CONSUMER PRODUCTS (n)

Revenue (Em) Like-for-like Revenue (£m) Operating Profit! (Em) Operating Margin* (%)
935.8 958.8 EE 957.4 246.8 268.7 26.4 28.0
23 24 23 24 23 24 23 24

7.6% CCR 8.0% CCR 14.8% CCR 170bps CCR

2.5% 2.8% 8.9% 160bps

FY 23 Actual LFL FY 24 Actual LFL Growth Drivers
n . L . Increased number of Supply chain expansion Increased demand in
Softlines Low-single digit Double digit Brands & SKUs in new markets chemical testing

Innevation from our

- _— . : Increased demand for Innovative inspection
Hardlines Stable Mid-single digit c;is:g‘r:;rie\;\‘r:rmalgg’g chemical testing technology
Electrical & - - . . - Electrical appliance innovations to provide Increased demand for loT Assurance
Connected World Mid-single digit High-single digit better efficiency and connectivity services, including cyber security
‘_f_;"t::;';i’l'::s' D‘;::‘:ﬂ:f“ Low-single digit Award of new contracts GDP growth Population growth

Note: (1) Adjusted, before separately disclosed items

MARGIN ACCRETIVE intertek intertek intertek

T intertek x trace for good. interlink 20 icare AcCcess

FY25 OUTLOOK: MID-SINGLE DIGIT LFL REVENUE GROWTH AT CONSTANT CURRENCY

Our Consumer Products-related business delivered a revenue of £959m, up year on year by

7.6%.

Our high-single digit LFL revenue growth was driven by:
double-digit LFL in Softlines
mid-single LFL in Hardlines
high-single digit LFL in Electrical

low-single digit LFL in GTS.

Operating profit was £269m with a margin of 28%, up year on year by 170bps as we

benefitted from a strong operating leverage, productivity gains and portfolio mix.

In 2025, we expect our Consumer Products division to deliver mid-single digit LFL revenue

growth.

18



HIGH SINGLE DIGIT LFL GROWTH IN CORPORATE ASSURANCE (n)

Revenue (Em) Like-for-like Revenue (£Em) Operating Profit! (Em) Operating Margin* (%)
496.. ﬂ ﬂ .
477.5 477.5 109.4 229 36
23 24 23 24 23 24 23 24
8.6% CCR 7.8% CCR 12.7% CCR 80bps CCR
39% 3.1% 7.1% 70bps
FY 23 Actual LFL  FY 24 Actual LFL Growth Drivers
Increased consumer and
Business Assurance Double digit High-single digit Isr;ijrsﬁfssﬁa'igc::dolfisc?xg;\aatg‘znmseon: ISOU ;g:g;gds government focus on ethical and

sustainable supply

Assuris Stable Mid-single Increased focus of corporations on 1SO standards Increased consumer and

- government focus on ethical and
supply chain and risk management upgrades sustainable supply

Note: (1) Adjusted, before separately disclosed items

MARGIN ACCRETIVE BT intertek Intertek Alchemy’s bl ! Supporting EUDR

INNOVATION inform GLChC"mlJ Engage Conference , compliancelfogkey

commodities

FY25 OUTLOOK: HIGH-SINGLE DIGIT LFL REVENUE GROWTH AT CONSTANT CURRENCY

We grew revenue in our Corporate Assurance-related business by 8.6% to £496m.

Our high-single digit LFL revenue growth was driven by:
high-single digit LFL in Business Assurance

mid-single digit LFL in Assuris.

Operating profit was £117m, up year on year by 13% with a margin of 23.6%, an
improvement of 80bps as we benefitted from operating leverage and productivity gains.

In 2025, we expect our Corporate Assurance division to deliver high single digit LFL revenue

growth.
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HIGH SINGLE DIGIT LFL GROWTH IN HEALTH AND SAFETY (n)

Revenue (Em) Like-for-like Revenue (Em) Operating Profit! (Em) Operating Margin® (%)
13.6
3263 ﬂ 3263 m 832 46.0 13.2
23 24 23 24 23 24 23 24
9.0% CCR 7.9% CCR 13.9% CCR 50bps CCR
3.3% 2.3% 6.5% 40bps
FY 23 Actual LFL FY 24 Actual LFL Growth Drivers

The expansion of our clients’ supply

i Mid-single digit High-single digit
Agriworld id-single digi igh-single digi chains in fast growing markets New customer wins
. Growth in the food
. Continuous food Increased focus on the :
Food High-single digit Double digit innovation safety of supply chains semlgssaizse\izance
. Increased concerns
Chemicals & Pharma High-single digit Mid-single digit Growth of SKUs EXPEI:Séﬂeﬂr;it:;;lﬁf‘e\ftsbase on product safety and

traceability

Note: (1) Adjusted, before separately disclosed items

inhaled & nasal
biol

MARGIN ACCRETIVE ¢
cs | dna forum

INNOVATION

FY25 OUTLOOK: MID-SINGLE DIGIT LFL REVENUE GROWTH AT CONSTANT CURRENCY

Health and Safety delivered revenues of £337m, an increase of 9%.

Our high-single digit LFL revenue growth of 8% was driven by:
high-single digit LFL in AgriWorld and Food

mid-single digit LFL in Chemicals & Pharma.

Benefitting from operating leverage and productivity gains, operating profit rose 14% to

£46m with a margin of 13.6% up year by 50bps.

In 2025 we expect our Health and Safety division to deliver mid-single digit LFL revenue

growth.
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LOW SINGLE DIGIT LFL GROWTH IN INDUSTRY AND INFRASTRUCTURE (n)

Revenue (Em) Like-for-like Revenue (Em) Operating Profit! (Em) Operating Margin® (%)
261 10.0
860.5 a3 | 860.5 8370
23 24 23 24 23 24 23 24
2.4% CCR 1.7% CCR (1.6)% CCR (40)bps CCR
(2.0)% (2.6)% (6:3)% (40)bps
FY 23 Actual LFL FY 24 Actual LFL Growth Drivers
Industry Services Double digit Mid-single digit Demand for energy Asset productivity T?::SS;‘:S?I
Minerals High-single digit Mid-single digit Minerals demand Technological Qutsourcing

innovation

Building &
Construction

Low-single digit Growing demand for greener, safer and Increased investment in large

Mid-single digit negative higher quality commercial buildings infrastructure projects

Note: (1) Adjusted, before separately disclosed items

intertek

MARGIN ACCRETIVE Interberc , ea
metoc IS L R

INNOVATION

FY25 OUTLOOK: MID-SINGLE DIGIT LFL REVENUE GROWTH AT CONSTANT CURRENCY

20

Revenue in Industry and Infrastructure increased 2.4% to £844m after a growth of 7.9% in

2023.

Our low-single digit LFL revenue growth performance was driven by:
mid-single digit LFL in Industry Services with a strong double-digit LFL revenue
growth in our Capex business, partially offset by negative LFL revenue in OPEX due to
the exit of non-profitable contracts
mid-single single digit LFL in Minerals
low-single digit negative LFL in Building & Construction due to temporary slow-down

of large projects and severe weather conditions in the USA.
Operating profit of £81m was down around 2% with a margin of 9.6%, 40bps lower than
2023 as the progress we made on margin within Industry Services and Minerals was more

than offset by a lower margin in Building & Construction.

In 2025, we expect our Industry and Infrastructure related businesses to deliver mid-single

digit LFL revenue growth.
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HIGH SINGLE DIGIT LFL GROWTH IN WORLD OF ENERGY

775
728.6 ] 728.6 757.3 65.6 9.0

23 24 23 24 23 24 23 24
8.0% CCR 8.0% CCR 25.4% CCR 140bps CCR
3.9% 3.9% 18.1% 120bps
FY 23 Actual LFL FY 24 Actual LFL Growth Drivers
Caleb Brett High-single digit High-single digit S‘I;l?tharg;jg:i‘madlr‘i;ais Increased transport infrastructure
f Continued investment of our Growth in the hybrid i
T:::.T;::atil:: Mid-single digit High-single digit clients in new models and new / electric Eng\"r/'le Increased scrutiny
8! fuel efficient engines segment on emissions
CEA Double digit Double digit Increased investments in Renewables to Energy cost reduction for industries,
g achieve net zero households and cities

Note: (1) Adjusted, before separately disclosed items

MARGIN ACCRETIVE B ColebBrett expanding TS Cotcb brett Anaiytical J &

INNOVATION jdustovleadineiiestine iﬁ% Stockpile Assessment . Market Intelligence

capabilities

FY25 OUTLOOK: MID-SINGLE DIGIT LFL REVENUE GROWTH AT CONSTANT CURRENCY

Revenues in our World of Energy-related businesses were £75m, 8% higher.
Our high-single digit LFL revenue growth was driven by:
high-single digit LFL in Caleb Brett and our TT business

double-digit LFL in our CEA business.

Operating profit was £78m, up 25% and margin rose 140bps to 10.2% reflecting operating

leverage, productivity gains and portfolio mix.

In 2025, we expect our World of Energy division to deliver mid-single digit LFL revenue

growth.

22

@

Revenue (Em) Like-for-like Revenue (Em) Operating Profit! (Em) Operating Margin? (%)
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AAA Strategy in Action

In 2023 we introduced our AAA strategy to unlock the significant value growth opportunity

ahead.

Today | would like to give you an update on the progress we are making on the ground

executing our AAA strategy.
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AAA STRATEGY IN ACTION

March 2024 August 2024 March 2025

Faster growth Investing in Bigger ATIC
for our our Global opportunity
ATIC solutions ATIC Capability with China+1

Significant Sustainability is AAA is about
margin accretion the movement being the best
potential of our time everyday

Proven Building a Significant Value
high quality Tek-based Growth
Earnings model Advantage Opportunity

In March and August last year, | shared with you six deep dives on strategy, called ‘AAA

strategy in action’.

Today we would like to give you an update in three important areas:
we will discuss why China is not running out of growth and why China+1 is an exciting
growth opportunity for Intertek
we will then talk about what AAA performance means concretely for our key
stakeholder groups

then we will spend time on how we create superior value for our shareholders.
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CHINA EXPORTS WILL CONTINUE TO GROW Bigger ATIC
LEVERAGING ITS MANUFACTURING EXCELLENCE COMPETITIVE ADVANTAGE opportunity

with China+1

Unparalleled Economies of Scale within China R&D % of GDP! Long-run expansion into
Industrial Ecosystem 4 new industries with higher
Highly integrated and efficient supply chains value add

Skilled and Flexible Workforce
Expertise in large-scale production, quality
control & process optimization

Depth and breadth of
manufacturing expertise

Strong Export Capabilities Increasingly innovative and
Scale ports and transportation capability to with world class
support growth in export sustainability offerings

China Exports? Africa

CAGR %

+16%
2000 - 2024

Notes: (1) World Bank (2) Export values in $, APAC includes ASEAN, Korea, Japan, India & Australia

Let’s first discuss why China exports will continue to grow.

The Chinese export economy was up 5.8% in 2024 and is up 43.1% compared to where it

was in 2019.

China has a track record of manufacturing excellence and strong customer service with fast

turn-around times and highly efficient logistics.

Importantly, China’s consistent investment in new end markets has resulted in a strong
diversification of their export revenue streams, with APAC now being their largest export

partner and growing at a double-digit rate.

China’s share in the global export economy has increased consistently with exports growing

on average by 12% per year since the beginning of the 21st century.

We are confident about the growth opportunities of the China export economy, given the
manufacturing excellence that China offers to western brands, the continued expansion in

new industries and the increased investment in R&D.
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BIGGER ATIC OPPORTUNITY WITH CHINA+1 Bigger ATIC

opportunity
with China+1

Our strategy is to anticipate the structural changes
of our Clients and invest in our global ATIC capability
s R - S

China +1, nearshoring and onshoring

' will make the ATIC pie bigger
t_ L % Pre .3 .

China +1, will benefit primarily the APAC and Americas
regions where we deliver 73% of our revenue

More products/SKUs to test / certify and
more factories to audit / inspect

Supply chains never stand still, and we have seen structural changes in the operations of our

clients in the last few decades.

Our mantra at Intertek is to always anticipate where our clients are taking their supply

chains.

Our global footprint and capital-light business model mean that we are very agile, giving us
the ability to move fast if we need to build additional ATIC capability for our clients in

existing or new markets.

There have been a lot of discussions about brands exiting their manufacturing footprint in

China.

We only have seen a handful of brands doing so because changing production location is

indeed a high-risk decision for any business.

What we have seen is companies pursuing a China+1 strategy which consists in building their

supply chains for new businesses, in a new country, to operate a more diversified footprint.
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This has resulted in additional investments in countries like Vietnam, Cambodia, India, and

Bangladesh.

We also have seen investments in nearshoring to reduce the time to market and CO2
emissions, with the main beneficiaries being Egypt, Turkiye, Portugal, Morocco, Guatemala

and Mexico.

Finally, we are seeing onshoring investments in the renewables sector with manufacturing
investments in energy storage, solar, and wind which are important for the energy security

of the European and North American markets.
What really matters to us is first the number of SKUs in the global market that need to be
tested and certified, and second the number of factories and tier 1/2/3 suppliers that we

need to audit and inspect.

China+1 is making the ATIC market larger for Intertek, with an increase in the number of

products to test and factories to audit.
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ASIA PAC AND AMERICAS
WILL BENEFIT FROM CHINA+1

Bigger ATIC
opportunity
with China+1

85% of Global
Investment!

Asia Pac |\l
44% 41%

USA the largest
market for FDI
inflows in the world,
with 23.3% in 2023

Asia Pac FDI Inflows
00-23 CAGR
+6%!

FDI flows, supported
by consumer
strength, tech
leadership and
policy (e.g. IRA)

China and USA the
leading investors
into Asia

48% of Global
Trade?

Asia Pac/ 1=
31% 17%

Manufacturing &
Logistics strength of
Asia reinforce
regional position

USA the largest
consumer market in
the world

Americas strength in
energy is enabling
this to become
source of export
growth

China +1, an Intra
regional expansion
opportunity

68% of Global
Manufacturing?

Asia Pac/ 1y (£
48% 20%

Large, skilled and
flexible workforces
across Asia and
underpinned by
government policy

USA strength in high
value add industries,
inc. Technology,
Energy, Pharma &
Aero/Defence

Interconnectedness
of supply chains
across Asia creates a
high barrier to
replicate

Energy cost
advantage a benefit
to NAM producers

Sources: (1) UNCTAD FDI Inflows 2023 (2) World Bank 2022 Import / Export Data (3) World Bank 2021 Manufacturing Value Added

APAC and the Americas will benefit from China+1.

These are the two most vibrant regions in terms of investments in additional supply chain

capability.

These two regions represent 68% of global manufacturing and 85% of the global

investments that are currently made.

We have invested both organically and inorganically over the past few years and are well

positioned to benefit with these two regions representing 73% of Intertek revenues.
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35% OF INTERTEK REVENUE DELIVERED IN APAC Bigger ATIC

opportunity
with China+1

No. Employees 21k
No. Countries 22
No. Sites 182

FY24 Rev £1.2bn

FY24 YoY
Rev +6.7%!

Softlines Lab
Tirupur, India

Softlines Lab Caleb Brett Lab Softlines Lab 2 ting Curtain Wall Test Lab
Mumbai, India Mumbai, India Dhaka, Bangladesh an, Shanghai, China

Note: (1) At constant currency

We operate a scale ATIC portfolio with leading market positions in APAC which accounts for

35% of our revenue.

Over the years we have built a strong portfolio of business lines in 22 countries which

positions us well to benefit from future supply chain investments.
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39% OF INTERTEK REVENUE DELIVERED IN THE AMERICAS Bigger ATIC

opportunity
with China+1

No. Employees 11k FY24 YoY
No. Countries 26

No. Sites 247

FY24 Rev £1.3bn

York B&C Lab
Pennsylvania, USA

JLA Brasil i Battery Lab
Sao Paulo, Brazil £ Cortland, NY USA

C: Lake Forest Lab Base Met Labs
City, Mexico i y gol blombia P Menlo Park, California, USA California, USA Kamloops, Canada

Note: (1) At constant currency

The Americas is our largest region contributing 39% of group revenue.

As | mentioned, we have invested significantly in the last few years to take advantage of the

ATIC demand acceleration.

In the Americas, we operate scale operations in all our business lines and we are extremely

well positioned to take advantage of future investments in supply chain capability.
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AAA is about
being the best
everyday

Customers

. Be the most

trusted TQA
partner

Being the best
for every stakeholder. Shareholders AN o

. Employer of
Sustainable Amazing ATIC Advantage Choice

A" t h e ti m e . growthand value Every Day

Community

Sustainability
Excellence

Everywhere

Let’s now discuss how we are delivering AAA value for each of our stakeholder groups.

The main goal of our AAA strategy is very clear: we want to be the best in the industry by

being the best every day for our customers, employees, communities and shareholders.
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OUR SCIENCE-BASED CUSTOMER EXCELLENCE TQA ADVANTAGE AAA is about
being the best

everyday

24/7 quality
assurance
monitoring

Unique value Attracting the best Investing
proposition with SR crationt with fr_om I'e:-«:dmg |p puonet.enng

Risk-based Quality world-class universities and innovations
Assurance ATIC providing unlimited with Tek-based

operatin, rocesses tas
offering P EP opportunities solutions

State-of-the-art

6000+ customer
interviews a month

Being the most trusted partner for our clients is where it starts.

To do so, we capitalise on our unique competitive advantage, Science-based Customer

Excellence:
We offer a unique value proposition with ATIC
We operate well capitalised state of the art operations
We recruit the best from universities, and offer unlimited opportunities
We invest in pioneering innovations, largely technology-based

We rigorously monitor our customer service performance.

Let’s now talk about some of these five differentiators in detail.
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OUR UNIQUE TQA VALUE PROPOSITION DELIVERS AAR is about

being the best
everyday

CUSTOMERS EXPECT MORE THAN TIC TO MANAGE THE
RISKIN THEIR COMPLEX SOURCING AND DISTRIBUTION

OPERATIONS
Assurance ensures our customers identify and
mitigate the intrinsic risk in their operations,

supply chain and quality management systems

L4511

Testing is evaluating how products and services
meet and exceed quality, safety, sustainability
and performance standards

- -

P -

2

-- 0|

Inspection is validating the specifications, value
and safety of raw materials, products and assets

o Certification is certifying that products
Pt and services meet trusted standards

SYSTEMIC APPROACH TO QUALITY AND SAFETY WITH ATIC SOLUTIONS
CUSTOMERS EXPECT TOTAL QUALITY ASSURANCE: ATIC 31

Our superior customer service is based on our unique end to end ATIC offering, which we

call Risk-based Quality Assurance.

Our clients expect much more than our TIC solutions to manage their complex sourcing,

manufacturing and distribution operations.

That’s why a few years ago we have redefined our Value Proposition adding Assurance to

help our clients identify the intrinsic risks in their operations.
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WE ARE THE PIONEERS IN INNOVATION AAA is about

being the best
tertek ntertek ntertek ~ everyday
toxclear hydrogén) '
ntertek —

ntertek

wind

ntertek

ntertek N ntertek
asadvertited

pr‘ifzk ﬂ@&meen ad  inte
circular) @ source

N—

rertek intertek

Intertek x carbon

trace for good. ast Clear’

ntertek

ntertek
ntertek

b ntertek
trade e -
ntertek ecommerce

VI
MAISON ﬂ@ gl?g@n r+d

E“é“rbonz@ Rhoney care

O SUSTANABRTY,
ASSRED

.

Re-inventing ourselves by offering our clients new solutions to address their unmet needs is

paramount to stay ahead.

That’s why we never stop pioneering innovations to step-up the quality of our customer

service with an increased focus on technology-based solutions.

We have highlighted numerous examples in the RNS, and more details can be found on our

website, intertek.com
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INVESTING IN STATE OF THE ART OPERATIONS :l'\Aitshab:ustt
eing the be
everyday

Maison Centre of Excellence
Florence, Italy

Minerals Centre of Excellence
Pertl tralia

Caleb Brett Biofuels lab

Caleb Brett Jet Fuel lab New Plymouth, New Zealand

0O'ahu, Hawaii

CUMULATIVE CAPEX INVESTED SINCE 2015: £1.1B

I am very proud of the work our teams have done over the years to strengthen our network

of local operations around the world.
We have invested more than a billion in capex in the last decade, and we operate well

capitalised state of the art operations, giving the opportunity to our colleagues to leverage

their scientific expertise and deliver the best ATIC customer experience to their clients.
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HIGH PERFORMANCE ORGANISATION

10X
Culture

Top Talentin Leading '
every role Capability Ever Better Ingenious
“Energising our
colleagues to take
the company to
i "
new heights Customer
Reward & N
Recognition Centric
Organisation

Engagement
& Energy

Revenue per employee Profit per employee?! Cashflow per Turnover?
131 employee 2
o0 75.4 :

20 17.5
52.3 . 11.2 11%
50 10 %
0 0 %

FY15  Fy24 FYis  Fv24 V1S Fv24 FY17 - Fr24 FY20  FY24

20%  18%

Notes: (1) Adjusted Operating Profit (2) Adjusted Operating Cash Flow (3) Voluntary permanent turnover

Let’s now discuss what we do to be the employers of choice every day.

Our approach is simple: we always treat our employees the way we want them to treat our

customers.

That’s how we have built a high performance organisation by energising our colleagues to

take our company to new heights.

We take a comprehensive approach and put our people at the heart of our growth strategy.

Our 10X culture is our DNA, the glue that binds all of us together and is a major driver of

high performance.

We are really proud of the progress we made on the metrics that define a high-performance
organisation:

revenue per employee

profit per employee

cash flow per employee
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employee turnover

engagement.
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SUSTAINABILITY EXCELLENCE IN ACTION AAA is about

being the best
everyday

End-to-end systemic sustainability approach

<= — o - - e - - - — —

ENTERPRISE COMPUIANCE ENVIRONMENT REORLE S COMMUNITIES GOVERNANCE FINANCIAL COMMUNICATIONS

QUALITY & SAFETY RISK MANAGEMENT SECURITY CULTURE & DISCLOSURES

People & Culture Customers Environment
Ensure our customers Decarbonise
can operate safely
and sustainably

by 2050

Employee engagement 400,000+ customers CO,e emissions® Our employees participated in
index of 91 23-24: -17% 240+ community projects focused
>6k NPS interviews 19-24: -47% on education, community
11.2% employee turnover each month and environment
Increased investment in
renewable energy 17,299

hours volunteered

35

Note: (1) CO2e emissions includes Scope 1, Scope 2 and direct Scope 3

Sustainability is an exciting growth driver at Intertek and Internally, we are focused on

Sustainability Excellence in every operation.

We are targeting net zero emissions by 2050, and we reduced our Co2 emissions by 17% in

2024 and by 47% since 2019.

Sustainability is much more than achieving net zero.

We continue to make progress on customer satisfaction, diversity & inclusion, health and

safety, compliance and engagement.

| am particularly pleased by the commitment that our colleagues make every day in their

community.
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PROVEN HIGH QUALITY CASH COMPOUNDER EARNINGS MODEL Significant

Value Growth
Opportunity
. . . 14-24 iti
Financial performance metrics! 20142 2024 Che Intertek competitive advantage
Revenue £2,093m £3,393m 62.1% Q
Pty
Operating Profit £324.6m £590.1m 81.8% =
Operating Margin 15.5% 17.4% 190bps woset  Science-based | “SGRac
Customer
Diluted earnings per share 132.1p 240.6p 82.1% Excellence
o TQA g
Dividend 49.1p  156.5p  218.7% &l Advantage
T CAANLS Slrces
Adjusted Cash Generated from Operations 403.7 789.2 95.5% B @ & O
ROIC 16.3% 22.4% 610bps %[:\ %

TRANSPORTATION HANUFACTURING

Notes (1): On an adjusted basis, (2) 2014 metrics are on an 4517 basis

Let’s now discuss how we are creating superior value for our shareholders.

We operate a high-quality cash compounder earnings model that has created significant

value over the years.

Indeed, between 2014 and 2024:
We have grown revenue by 62% and have increased operating profit by 82%
Our margin has increased by 190bps
Our EPS has grown by over two-thirds
Our cash from operations has grown by £385m

ROIC has improved by 610bps to over 22%.

We are extremely proud of the value we created for our shareholders over the years and

equally we are very excited about the future.

The value growth opportunity is significant and let me explain how our AAA strategy will

accelerate value creation.

39



HIGHER DEMAND FOR INTERTEK ATIC SOLUTIONS Significant

Value Growth
Opportunity

HIGHER INVESTMENTS IN

INNOVATION

S HIGHER GROWTH IN THE
Consumer Products Corporate Assurance Health & Safety Industry & Infrastructure World of Enet
2 = WORLD OF ENERGY
Better, safer and more Sustainable businesses + Healthier, safer and Better, safer and greener Better and greener fuels and
i dl ilient supply chai inable I infrastructure renewable energy
Softlines, Hardlines, Business Assurance, Agri, Food, Chemicals & IREDy Senvices; Caleb Brett, Transportation

Minerals, Building &
Construction

Electrical & CW, GTS Assuris. Pharma

* Growth in Brands, SKUs & * Ene
ecommerce * Ene

* Regulation 5

« Sustainability 3

+ Technology .

* Growing middle classes

Technologies, CEA

MSD LFL GROWTH MEDIUM TERM OUTLOOK

First and foremost, we are now operating in a higher organic growth market with very

attractive ATIC growth opportunities.
Companies have increased their investments in Risk-based Quality Assurance in the last two
decades and, importantly based on the growing challenges they face in their supply chains

and more demanding stakeholders, our clients will continue to increase their investments.

That’s why we expect to deliver mid-single digit LFL revenue growth.
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HIGH QUALITY GROWTH PORTFOLIO VS;ignZicavrzh
' Opportunity

Assurance Testing Inspection Certification

S A & )

lertok

T - o B

Our

Services

Business Lines

w
2
E Australia, Bangladesh, Brazil, Canada, China, Colombia, Egypt, Germany, Ghana, Guatemala, Hong Kong, India, Indonesia, Italy, Japan, Malaysia,
3 Mexico, Netherlands, Pakistan, Philippines, Singapore, South Africa, South Korea, Sweden, Taiwan, Thailand, Turkey, UK, USA, Vietnam
o
MSDLFL High Quality Growth with Strong ROIC
- revenue growth
g8
58 Margin accretive revenue " X
z&e | I growth - Targeting Investments in attractive
= O 18.5% + margin P——— growth and margin sectors
555 ng :
&- § cash flow with Capex / M&A
, Disciplined 1
capital allocation
w
R3]
=2
@€
S '03) Mission Critical TQA Solutions Diversified Revenue Streams Strong Customer Relationships.
o
23
>
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Our high quality portfolio positions us well to deliver faster organic growth with industry
leading margin, implementing our laser focussed portfolio strategy which prioritises high

growth and high margin ATIC spaces where we can be a leader with scale.

We have built a unique suite of industry leading ATIC solutions in each of our five divisions
and all of our global business lines enjoy scale leadership positions at both the local and

global level to deliver sustainable and profitable growth.

In addition to the exciting growth opportunities ahead, our portfolio has strong intrinsic
defensive characteristics.

The ATIC solutions we offer are mission critical for our clients

We operate a highly diversified set of revenue streams

We enjoy strong and lasting relationships with our clients.
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HIGH QUALITY RETURNS UNDERPINNED BY

HIGH QUALITY INCENTIVES

REMUNERATION SYSTEM

BASE PAY BENEFITS
ANNUAL INCENTIVE

[Aligned With Management Scheme]

BASE PAY + BENEFITS +
ANNUAL INCENTIVE

[Based On M3 ment Scheme + Deferred Share

Award For ~600 Leaders]

BASE PAY BENEFITS

ANNUAL INCENTIVE
[Based On Management Scheme]

LOCAL TEAMS AND
OPERATIONS

IN COUNTRY BUSINESS
LINE LEADERSHIP

SENIOR TEAM
~ 100 PEOPLE

Significant
Value Growth
Opportunity

METRICS FOR TARGET SETTING

70% REVENUE + OPERATING PROFIT
15% ROIC
15% ESG

70% REVENUE + OPERATING PROFIT
15% ROIC
15% ESG

70% REVENUE + OPERATING PROFIT
15% ROIC
15% ESG

33% EPS
33% CUMULATIVE CASH FLOW
33% ROIC

Our organisation is very aligned with what matters to our shareholders.

All of our colleagues share the same annual incentive with 70% of the earnings

opportunities linked to the delivery of margin accretive revenue growth,15% to ROIC and

15% to the reduction of Co2.

At the senior level, our long term incentive programme is based on consistent EPS growth

delivery, free cash flow generation and ROIC.

42
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SIGNIFICANT VALUE GROWTH OPPORTUNITY Significant

Value Growth
Opportunity

MSD LFL
revenue
growth

In;/reos;t;[nhe:;sd ir:1 lglﬁh- HIGH QU ALITY Ma rgii g;/ﬁet of
margin sectors GROWTH WITH

SUPERIOR
ROIC

—

St -\/\/‘\-"

Disciplined capital Strong free
allocation cash flow

To deliver sustainable growth and create value for our shareholders, we will continue to
strengthen our high quality cash compounder earnings model, benefitting year after year
from the compounding effect of mid-single digit LFL revenue growth, margin accretion,
strong free cash-flow and disciplined investments in high growth and high margin sectors to

deliver high quality growth with a superior ROIC.
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NEW MEDIUM-TERM MARGIN TARGET OF 18.5%+ Significant

Value Growth
Opportunity

SIGNIFICANT MARGIN ACCRETION POTENTIAL

Portfolio/volume-

. B Daily / weekly / monthly
price-mix management

performance management

Operating leverage Best in class benchmarking

Variable cost productivity improvement Pricing discipline

Fixed cost reduction Accretive capital allocation

b
Q
2
=
o
=
0
(T
b=

Margin Enablers

Margin accretive investments/innovations Short / long-term incentives

Group Operating Margin* %
18.5%+
16.9% 17.2% 17.5% 17.0% 163 16.6% 17.4% I

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Target

1559  159%  16.0%

Note: IFRS 16 was adopted on 1 Jan 2019 and as such results prior to 2019 are

Margin accretive revenue growth is central to the way we manage performance at Intertek.

We have effectively delivered the 17.5% target we set in 2023 faster than expected, and

today we are announcing a new margin target.

We are confident we will achieve our medium-term target of 18.5%+ for three simple

reasons:

We expect mid-single digit LFL revenue growth moving forward and we will benefit
from strong operating leverage
We will continue to streamline cost and drive productivity improvements

We will continue to invest in high growth high margin segments.
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ACCRETIVE DISCIPLINED CAPITAL ALLOCATION Significant

Value Growth
Opportunity

Capex and working capital investment to support organic growth 2024 CAPEX
(target c.5% of revenue in capex) INVESTED £135M
4.0% OF REVENUE

it

Sustainable shareholder returns through payment of progressive 2024 DIVIDEND
dividends based on a target payout ratio of c.65% 40.1% INCREASE IN
DIVIDEND TO 156.5p

=

M&A focused on strong growth and margin prospects in businesses with 2024 M&A
leading market positions or in new attractive growth areas, geographies BASE MET LABS
or services ACQUIRED

MIMIMHTIHINT ST NAONNINA MROONAO EEN e. T) .a,
Leverage target of 1.3-1.8x Net financial debt/EBITDA (IFRS 16) with
i ; ) 2024 LEVERAGE
potential to return excess capital to shareholders, always subject to YEAR END LEVERAGE
organic/inorganic capital requirements | OF 0.7X
and prevailing macro environment
. s *3 1]

INITIAL £350M SHARE BUYBACK

Disciplined capital allocation is a key element of how we deliver sustainable growth and
value for all.
In 2024:
We have invested £135m in capital expenditure
In line with the dividend policy, we have announced a 40.1% increase in the full year
dividend to 156.5p
We acquired Base Met Labs, establishing a minerals testing footprint in our
important Americas market

Year-end leverage was 0.7x.

Our high growth cash compounder earning model is getting stronger every year giving us the
opportunity to further reward our shareholders, whilst still investing organically and looking

for value accretive M&A opportunities.

Given the strength of our earnings model, our performance track record, our confidence in

future growth opportunities and the current level of leverage, we have announced today an

initial £350 million share buyback to be completed during the current financial year.
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Subject to compelling organic and inorganic investment opportunities to deploy capital, to
leverage remaining sustainably below the bottom of our target range, and to any relevant
external macroeconomic factors, we expect our share buybacks to remain a core element of

our capital allocation policy and to recur regularly.
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2025 and Beyond

Before taking your questions, | would like to share our guidance for 2025.
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ROBUST 2025 OUTLOOK

MSD LFL Revenue growth at CCY

Consumer Products: MSD
Corporate Assurance: HSD
Health and Safety: MSD

Industry and Infrastructure: MSD
World of Energy: MSD

Margin progression year-on-year
Strong free cash flow
Capex: £135-145m

Financial net debt: £470-520m:

We are entering 2025 with confidence and we expect the Group will deliver mid-single digit

LFL revenue growth at constant currency driven by:

Mid-single digit LFL in Consumer Products, Health and Safety, Industry and

Infrastructure and World of Energy

High-single digit LFL in Corporate Assurance.

We are targeting further margin progression.

Our cash discipline will remain in place to deliver strong free cash flow.

We will invest in growth with Capex of circa £135-145m.

We expect our financial net debt to be in the range of £470-520m, before any M&A or Forex

movements and the impact of the share buyback.

A quick update on currencies for your model.
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The average Sterling exchange rate in the last three months applied to the full year results of

2024 would be broadly neutral at the revenue and operating profit level in 2025.
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SIGNIFICANT VALUE GRO

Higher demand for Committed to Strong cash
our ATIC solutions delivering 18.5%+ generation to support
creating exciting margin, capitalising on our investments in
organic and inorganic our proven disciplined growth and deliver
growth opportunities performance AAA returns to our
management shareholders

INTERTEK AAA STRATEGY IS ABOUT BEING THE BEST ALL THE TIME FOR ALL STAKEHOLDERS

& 3
P v/
N arl

In summary, the value growth opportunity ahead is significant.

We are seeing higher demand for our ATIC solutions creating exciting organic and
inorganic opportunities

We are very focussed on converting revenue growth into stronger profit growth,

targeting 18.5%+ operating margin in the medium term

Our strong cash generation will enable us to invest in growth while providing our

shareholders with strong returns.

All of us at Intertek are committed to being the best all the time for all stakeholders.

This is what our AAA differentiated growth strategy is all about.

We will now take any questions you may have.
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